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fasteners & fixings

Not fast, needs 

FIXING?
Trying not to sound like a broken record,  

Steve Bohling attempts to look beyond issues  
of supply and demand in fasteners & fixings.
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TRY AS I might, I cannot ignore the current situation, but let’s get 
the obvious stuff out of the way:
• Demand is at an all-time high.
• Shipping costs continue to escalate.
• Shipping schedules continue to float.
• Further delays at local ports.
• Raw material costs are increasing.
• Mills are reaching maximum capacity. 

• Stainless steel issues are “looming”.
• Other territories are sucking up supply.

Satesh Govind, General Manager at NZ Nail Industries, 
sums up the category’s take on the current supply chain thus: “If 
someone had said to me, I’d be paying three or four thousand a 
container, just for ocean freight, I’d be like no way in hell. 

“But that’s what people are paying … And you pay that price, 
or your container sits at a factory. And you know, if you don’t 
have product in-store, you can’t sell it!” 

Even for those who own factories offshore, shipping times of 
finished product have ballooned from four to 8-10 weeks and, 
adds Satesh: “Two weeks or four weeks might not be a lot for a 
shipping line, but it makes a big difference to us.”

COPING WITH SUPPLY ISSUES
Armed with local manufacturing and local raw materials, for 
Tony Castledine, Regional Manager & National Hardware 
Manager at MiTek NZ, the biggest problem has been getting the 
sheer volume of work out the door.

“I keep saying it month after month – ‘It can’t carry on like 
this’ – but I’ve been saying that for the best part of eight months 
now!”

As a result, to clear the backlog MiTek is now running a 
second shift in dispatch plus, admits Tony, the company is 
having to be “quite strict in our delivery policy. To be fair, 
everybody has to be treated as their order comes to the top of 
the pile.”

In this respect, more than once in researching this article I’ve 
heard the words “retailer”, “merchant” and “panic buying” closely 
associated in the same sentence.

One supplier who preferred not to be named says: “Some of 
the retailers and merchants have just cut it a little thin, trying 
to be lean and mean, which is all well and good. But, not having 
committed to certain products, there’s definitely some shortfalls 
out there, some empty shelves.” 

Another states plainly: “When stock arrives, they’re just panic 
buying three, four, five months’ stock at a time. These peaks and 
troughs are avoidable, but you can understand why they’re doing 
it.” 

Happy to go on the record is Rob Lawson, General Manager 
Pacific Rim at Simpson Strong-Tie: “Money’s cheap so the 
idea that people are happy to build inventory up to protect 
themselves is natural. 

“We’re probably doing the same thing, after all – forecasting 
high and buying with safety stock in mind. 

“I imagine all my competitors are in the same boat, wondering 
where material is going to come from,” says Rob, adding that 
stainless steel in particular is looming as “a real issue”.

In a world turned upside down, Shaun Matheson, National 
Sales Manager at ECKO Fastening Systems, comments: “Gone 
is the day of return on investment, stock turns etc. You have 
to do the complete opposite at the moment – you’ve actually 
got to purchase more stock and hold on to a hell of a lot 
more.”

As a result, he says, ECKO has not only invested in holding 

 

Packaging –  
back to the future? 
Sustainability is ticking boxes with consumers and therefore 

retailers and now a growing number of fastener & fixings 

suppliers are also looking to tick that box. 

Will we see the death knell for the ubiquitous plastic jar 

container? 

Or a return to paper bags and the dreaded soggy bottom 

syndrome where the packaging self-destructs, leaving loose nails 

etc strewn across the worksite?

Despite widespread issues with cardboard supply, not to 

mention sourcing plastic free labelling, ECKO Fastening Systems 

is one player that has been trying to come up with more eco-

friendly packaging for its products.

Now, ECKO’s new TimbaTorx screws will be packaged in 

plastic-free “ECKO-Friendly” packaging, including labelling (photo 

above).

Bremick is also trying hard and its MultiONE range now comes 

in Bremick’s EnviroPack featuring 100% recyclable cardboard 

packaging.

Fortress Fasteners is also very aware of its environmental 

footprint and has been on a campaign to reduce as much plastic 

in the business as possible including reducing plastic buckets in 

favour of cardboard.

Still, there’s more work to be done, admits Fortress Fasteners’ 

Tait Mitchell:  “I’d love to find an alternative to plastic jars, 

actually, that’s the hard one! Still, I think most people get the fact 

that we’re trying to make a difference.”
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Grabber® Screws – 
not all screws are 
created equal 

At times customers have asked “why do GIB® Grabber® screws cost more than 
other screws in the market?” Understandably without an explanation to this 
question, customers can get a bit frustrated. This article is to explain why GIB® 
Grabber® screws have been selected as the specified screws for all GIB® systems.

Every single shipment of GIB® Grabber® screws are put 
through rigorous testing before being shipped to New 
Zealand. Without exception, all fastener types in that 
shipment are tested. Constant testing of both physical 
characteristics and performance properties ensure that 
GIB® Grabber® products are consistent in quality.

In addition to supplier testing Winstone Wallboards  
team of technical staff regularly test the performance of  
GIB® Grabber® Screws and occasionally other products 
available in New Zealand to see how they perform in the 
GIB® Systems  where GIB® Grabber® screws are “constant 
high performers”. 

In bracing tests Winstone Wallboards’ testing has identified  
issues in other fasteners such as:
 – Heads snapping during testing
 – Variation in head size which impacts lateral load
 – Inconsistent physical and material properties which 

impact performance

The chart opposite compares the performance of GIB® 
Grabber® with an alternative screw in a displacement test, 
showing the GIB® Grabber® screws performance was superior

In addition to the guaranteed quality of the GIB® Grabber® 
screw comes with many additional benefits including:
 – GIB® Grabber® Screws are tested in all our GIB® Systems 

and we know they work 

 – Supported by the GIB® Product and Systems Warranty 

 – Supported by the GIB® Technical support team 

 – Continuity of supply, with Winstone Wallboards’ excellent 
supply chain team always ensuring large stock holding to 
satisfy the highs of market demand 

As one of our customers told us in research completed in 
late 2020; 
“It’s not so much about what it costs, it‘s about what it  
actually delivers – a tried and tested product with back up. 
That means I can trust it.”

JULY 2021 GIB® HELPLINE 0800 100 442 OR GIB.CO.NZ

For further information go to gib.co.nz or 
call the GIB® Helpline 0800 100 442.
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stock with third parties but is also building a new warehouse. 
Fasteners & fixings companies with European origins  

and factories are equally challenged by the sheer level of 
demand. 

Luke Poepsel, National Sales Manager at Spax Pacific, says 
some customers working on large scale projects simply “took 
everything they could get into their warehouse to make sure that 
they have the material available when and where. But they’re 
financing that.”

Supply issues are also driving a change in organisation for 
manufacturers in Europe to cater for their global subsidiaries, 
says Luke. “Big companies like Spax [now] hold stock for 
subsidiaries because they realise that, from a logistical point of 

view, we can’t just pick up an order on a daily basis.”
So, although stock destined for New Zealand is now set aside 

in containers, ready for dispatch, Luke and his team are also 
having to forecast a lot further out, “taking a greater risk in order 
to do our part to eliminate the shortages.” 

Cath Montgomery, Product Manager – Accessories at 
Winstone Wallboards, has the luxury of partnering with a 
very significant Taiwan supplier which has so far avoided 
disruption from the pandemic and can ensure orders are being 
manufactured on time.

Still, adds Cath: “No-one is safe from shipping delays,” despite 
“a very hard-working supply team who are constantly reviewing 
forecasts against actual sales and ensuring we have enough 

New products  
from Buildex and Ramset
New Buildex Self-Drilling Decking Screws are specifically designed 

for fastening hardwood and treated pine deck boards to softwood 

and treated pine joists and offer deck builders the optimum balance 

between speed, non-split properties, and clean finishing, without 

the need to pre-drill and pre-countersink. With a T20 Star Drive 

for positive bit engagement and a Stainless Steel 316 finish, this 

screw comes in two sizes: 10g x 55mm and 10g x 65mm. Ideal for 

close-to-edge installation, Buildex Self-Drilling Decking Screws are 

also suitable for general fixing to trellises, lattice, pergolas, fencing, 

pickets, and outdoor furniture. 

From Ramset comes the new WERCS AnkaScrew Screw-In 

Anchor, a 100% removable, medium duty, rotation setting, thread 

forming anchor, ideal for either temporary or permanent anchoring 

into substrates such as concrete, brick, hollow brick, or block. Ideal 

for close-to-edge and close-to-anchor installation as its self-tapping, 

rotation setting method of installation is subject to low expansion 

pressure, the WERCS AnkaScrew thread design provides clearance for 

rapid removal of material and reduces jamming, making it fast and 

easy to install as it simply screws into a pre-drilled hole. Available in 

galvanised for exterior applications.

www.itwproline.com

Bremick extends MultiONE range
Bremick’s MultiONE screw range now includes new 8g and 14g versions, in 

addition to the original 10g and 12g offerings. Designed as a multi-purpose 

fastener that’s suitable for use with multiple materials (it’s billed as a “screw and 

drill bit in one”), MultiONE is suitable for use in softwood, hardwood, treated 

timbers, composite boards, laminated boards, brick, block, concrete, metal and 

alloy. (Note however that Bremick recommends the use of specialised screws for 

load critical applications and specialised installations such as roofing.) MultiONE 

comes in countersunk truss and contour head versions, in EnviroPack and 100% 

recyclable cardboard packaging.

https://bremick.co.nz/ 
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Scan the QR Code to visit the product page
or visit https://strongtie.co.nz/weatherboard

8G & 9G, T20 6-lobe 
Trim Head ideal for a 
less noticeable finish 

Ideal for timber 
weatherboard cladding, 
window & door trims, door 
jambs, boxed corners, etc.

Easy to reverse if needed

305 Stainless Steel suitable  
for treated timber and  
external applications

TRIM HEAD 
WEATHERBOARD 
SCREW 
Now Available in Loose
Simpson Strong-Tie’s new Trim Head Weatherboard 
Screw features a specially-designed sharp-point tip 
and unique box-threads. This trim head screw is  
ideally suited for the majority of timber applications  
including weatherboard cladding, window & door 
trims, door jambs and boxed corners.

The trim head leaves a small hole for subsequent  
filling, and dramatically reduces damage to the back  
of the board meaning less risk of moisture ingress  
over time, making this the ideal solution for builders  
and cladding crews.

09 477 4440 strongtie.co.nz

product on hand for our customers, as well as safety stock to 
cover when shipments are delayed.”

To meet the “solid double-digit growth” of ITW Proline’s 
Ramset, Buildex and Zenith brands, NZ Business Unit Manager, 
Raewyn Brady, says the company is “placing a greater emphasis 
on our Australian-made products. 

“Ramset and Buildex have manufacturing 
facilities in Melbourne, and we are continuing 
to make investments to ensure our 
manufacturing capability is retained to supply 
our ANZ market.”

Despite no signs of improvement in shipping 
and port delays, Raewyn says ITW Proline’s fill 
rates have almost bounced back to pre-COVID 
times, thanks to the hard yards put in by its 
strategic sourcing team.

EVERYONE NEEDS STANDARDS
Although demand for fasteners & fixings means some will 
buy whatever they can lay their hands on, there is equally an 
underlying flight to quality happening, driven by risk aversion at 
many if not all levels of the building industry.

Steve Williams, NZ Sales Manager at Bremick, however, is 

sad to admit: “You still get people that go, ‘Oh, that looks cheap, 
I’ll grab that’,” quickly adding: “Sometimes it’ll bite them and 
sometimes it won’t.”

Having said this, he also underscores the growing importance 
of information on products and being able to prove that the 
product is fit for purpose.

Tait Mitchell, Fasteners Group Product Manager at 
Fortress Fasteners, agrees, having seen “demand for increased 
compliance” and some customers wanting more pull-out data 
for screws into timber for example. 

However, he says: “There’s people who want quality and don’t 
mind paying for it and want to buy it from a reputable company. 
And then there’s another camp which is emerging, for whom 
price is all they care about.” 

“There’s people who want quality and don’t mind 
paying for it ... And then there’s another camp for  
whom price is all they care about”
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Price sensitive batten screws and their coatings are a case in 
point, says Tait, citing a case where action was taken to prevent 
a supplier claiming their coating was industry standard Class 4 
when it wasn’t.

Plus, with no-one to enforce standards, he sees ease of entry 
into the New Zealand market encouraging a proliferation of 
fasteners & fixings companies: “There’s probably more guys 
selling fasteners today than there ever has been.” 

Everyone I talked to agreed that bolstering the current 
CodeMark scheme would be a good step in this respect, despite 
the likely additional costs of compliance.

Back to Spax Pacific and Luke Poepsel, whose customers want 
a “quality guaranteed product”. “We’re looking for longer and 
longer sustainability on products and also construction. And 
if you come with price cutting products which do not last, you 
have a problem.

“Builders and construction companies have a right to say, if 
I use a quality product, I can finish the job a lot faster so I’m 
saving more time and money than if I used a cheap one which 
does not have the characteristics of a quality product.” 

Rob Lawson and Simpson Strong-Tie also believe the 
New Zealand market is looking to take the risk out of poorly 
performing products but fully realises that when it comes to 
consumables a builder is not going to stop work for four weeks 
until the quality product arrives.

Tony Castledine at MiTek NZ says that while CodeMark 
currently may not have the credibility it deserves, it’s the best 
we have right now and, as if to prove the point, adds that 
across the Tasman, CodeMark compliance is underscoring 
the quality of MiTek’s timber connectors and facilitating the 
brand’s development in Australia.

From a structural fixing point of view, don’t dick around is 
MiTek’s advice – just make sure it’s code compliant!

LESS IS MORE
As a result of all of the above, fasteners & fixings are by no 

GIB Grabbers go exterior
Two new GIB Grabber screws have a ceramic coating, making 

them suitable for exterior use with GIB Weatherline Systems (all 

other GIB Grabber screws are approved for interior only).

The GIB Grabber Weatherline High Thread Screw with its 

extra sharp needle point is for fixing GIB Weatherline to timber 

framing, fast. Available in two sizes (6g x 41 mm and 8g x 63mm).

The new GIB Grabber Weatherline Fine Thread Screw is 

approved for fixing GIB Weatherline to steel framing. With a 

drill point for ease of penetration, it’s available in two sizes (8g x 

32mm and 8g x 47mm).

In both cases, the “G” on the screw head means that these are 

genuine GIB Grabber screws.

www.gib.co.nz

A new way to 
connect timber
With a patent pending in New 

Zealand and Australia, the Timba 
Tie was designed in New Zealand by 

David Reid, a Kiwi builder frustrated 

with using “Z nail” or “wire dogs”. An 

acceptable alternative to ordinary 

pile to bearer and purlin to rafter 

connections and independently 

tested in NZ to meet NZS 3604, each 

Timba Tie can be used for left or right 

fixing and is available in galvanised 

steel and 304 stainless steel. Each 

pack of 50 Timba Ties comes with 

100 x 12g 35 hex washer face type 

17 Fortress screws.

www.fortress.kiwi
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increases are generally absorbed by us and, you know, I guess we 
can pass on small increases, but yeah, I guess we’re stuck with it, 
especially that freight factor, you know, it’s pretty difficult to pass 
that on.” 

Rob Lawson and Simpson Strong-Tie worry about how the 
market is going to handle pricing in the longer term. 

“A lot of people are building houses they quoted for a year 
ago, but costs are going to go through the roof in the next six 
months. Yes, I do fear for the profitability of the building trades 
in circumstances like that. 

“If all your materials have gone up 20%, that could be your 
margin. So, I think there are a lot of people keeping an eye on 
debt at the moment.” 

Tait Mitchell at Fortress Fasteners admits late single digit price 
increases are in sight but adds that “In fairness this isn’t really a 
true indication of the true landed costs that we’re incurring, but 
you have to draw the line somewhere.”

Could inflation force buyers and end users towards cheaper 
suppliers?

Possibly, says Tait: “It’s not going to settle down. There’s always 
someone who’s going to try and find a cheaper way to come to 
market and get a bit of market share, buying their way into the 
market in that sense.  

New from ECKO
ECKO JoltScrews are a unique Jolt-head type screw with a T15 

Torx Driver. They have a Type 17 point and T-REX cutting teeth for 

quick and easy installation and are designed for windows, doors, 

and weatherboards, where a secure finish is required, only requiring 

a small amount of finishing work due to the small hole created. 

Available in 65mm, 75mm and 90mm in XGuard and Stainless 

Steel 316 Grade. Endorsed by Southern Pine Products for use in its 

Weatherboard cladding.

Due here in August, ECKO’s all-new TimbaTorx Chipboard Screws 

are like standard chipboard screws but with a Torx drive. Screws 

50mm and longer come with a Type 17 point and T-REX cutting 

teeth. The new screws will be available in 8g from 20-65mm and 10g 

from 50-100mm. Available in Zinc Yellow, XGuard & Stainless Steel 

304 Grade.

www.ecko.co.nz

means immune to the increasingly widespread price increases 
being attached to building products.

Faced with constant costs increases, Satesh Govind at NZ 
Nail Industries however isn’t just being charitable when he 
says: “There’s only so much you can pass on. Most of the cost 
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