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CONSTRUCTION AND WITH it demand for power & hand tools and 
accessories is on the way up again. It goes without saying that 
although the dizzying heights of 2007/08 are still a while away, 
the last year has been strong enough to boost morale and create a 
buoyancy that hasn’t been there in recent years. 

Stronger merchandising campaigns, new products and a general 
confi dence about the market have been just three of the many 
factors behind the sector’s resurgence. But the sun isn’t shining 
everywhere – we hear that the dark cloud of parallel importing is 
still hanging over the channel. 

MOVING ON UP!
Th e tail end of 2013 and the early signs for the fi rst quarter of 2014 
appear to have delivered positive results across the board.

“We’ve had a major increase in business over the last 12 months 
in particular whereas last year was pretty much in line with the year 
before – there was very little in the way of growth. But this last 12 
months has been double digit growth,” says Toolware’s Aaron Bell. 
He continues: “the reality is that the success is really driven off  the 
building industry. As long as we sell trade quality tools and, as long 
as the building industry is lucrative, we ride that roller coaster as 
such.”

Over at SNAE and Bahco, Neil Pinkerton is ecstatic with the 
turnaround the company experienced from the latter half of last year 
onwards. Th e fi rst half of the year was tough for Bahco, as it was for 
many tool suppliers, then from July onwards there was a welcome 
upturn which saw the year end really positively. 

And Neil Pinkerton forecasts this success will carry over to 2014: 
“We’ve ripped away to a fl ying start. In January we were 22% above 

last year and February has been really strong as well. Looking ahead 
we’ve got lots of activity happening in March and I think the fi rst 
quarter at least will be very strong. I think that’s a general refl ection 
across the market.”

Accent Tools’ Andrew Way also feels that the market has 
improved over the last 12 months. “It’s defi nitely sped up. Basically 
from March 2013 onwards we’ve seen quite a steady increase in 
business, things have certainly been busier and that’s continued into 
2014 so far.”

Th ere are three aspects to the success that Accent Tools has seen, 
he says: the lift in the general market; the growing buoyancy of the 

Last year’s look at power and hand tools 
focused on the slow process of the sector 
building itself back up. This year the pace 
has picked up and seems to be a significant 
step in the right direction. How is the 
market faring in its attempts to build itself 
up again? Phil Weafer reports.

We have the tools
TO REBUILD IT
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construction industry; and the advances in technologies and new 
products that the company has introduced. These factors apply 
across the board, however Andrew Way is also quick to point to the 
strong messages the company has put out with regards to its Hitachi 
products through merchandising and marketing as other key drivers 
of demand.

LOOKING AT THE LONG TERM
One factor behind the general positivity around the building 
industry has been the increase in the number of building consents 
around the country. The consensus among the suppliers I talked to 

is that although these consents certainly affect general optimism in 
the market, seeing more lasting effects is a longer term proposition. 

Greg Stevens at Patience & Nicholson says that Auckland 
certainly appears to be the area that will be most buoyant in the 
coming months and years, even as the earthquake rebuild slowly 
takes shape.

“The Canterbury rebuild, while it seems to be moving ahead, 
I don’t think that people in our area of the market are picking up 
too much business yet because it seems to be the bigger stuff, the 
machinery, slab wall, that sort of thing. That’s the feeling I got when I 
was speaking with our major customers down there.”
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Neil Pinkerton also says that the rebuild is moving along slowly 
but there is business there, and that there is a lot of activity in 
Auckland. “I think there is a general good feeling around the country 
about the whole thing.”

Talking about the eff ects that the increase in consents has had on 
the business for Accent Tools, Andrew Way says that the majority 
of the benefi ts are in the long term but in the short term the mood 
around the market has picked up: “Th ere is a positive attitude in the 
market. It has somewhat snuck up on us from October last year into 
the new year and it has blossomed into an enthusiastic market and 
network of dealers.”

LEARNING LESSONS, MANAGING EXPECTATIONS 
While there is well deserved (and much needed) sense of optimism 
and buoyancy around the market, many of the suppliers I spoke to 
also emphasised the need to be cautious and take as much from the 
tough times that the market has experienced until recently as possible. 

Th is outlook echoes opinions that companies which have learned 
from the hard times in recent years will be in a better position to 
reap the rewards of a bullish market moving forward. 

Andrew Way certainly feels this way: “I think it’s important we 
take some lessons from the hard times and people in the industry, 
especially the younger people in the industry, because it’s the fi rst 
time we’ve experienced hard times in our industry. 

“Th e older generation will look back and say that was nothing 
we’ve seen it before, but certainly my generation has had to go 
through a tough, prolonged lesson, and we need to make sure we 
don’t forget what we’ve learned and capitalise on the good times.”

Managing expectations is also a topic that I have heard from 
suppliers. Ray Boyd of Simpson Strong-Tie speaks about the 
improvement the company has seen over the last 12 months and 
says that, although clichéd, it all comes down to sales: “Everyone 
has got great expectations and it’s all about turning that into direct 
results, that’s what the big challenge is.”

PARASITIC PARALLEL IMPORTERS
Th e initial wave of parallel importing that aff ected many of the 
suppliers in the chain was a result of the global depression around 
the world, not just here in Godzone. 

Th e US market’s depression had a direct correlation with 
importing to New Zealand as the strength of the Kiwi Dollar allowed 
importers to land products and take advantage of the end users 
and consumers looking to stretch their dollars in the tough market. 
With the US market struggling to such a degree, there were huge 
quantities of excess stock being offl  oaded. As Andrew Way puts it: 
“Th e stars aligned for the parallel importers.” 

Cordless collection 
continues to expand
The all new Hitachi P18DSLNN Cordless Planer is the latest 

addition to the brand’s 18V Lithium-ion cordless range. P18DSL 

has an 82mm cutting width and a 2.0mm max cutting depth. It 

can also achieve a rebating depth of 9.0mm. Features such as a 

heavy duty alloy base increase strength and endurance while 

the automatic rear stand protects the blades from becoming 

blunt, dull or damaged when not in use. An optional dust 

adaptor enables a dust bag or vacuum attachment to be fi tted 

for increased safety and easier clean up. P18DSL also features 

a handy remaining battery indicator which allows the user to 

read the amount of charge within the battery. The exceptional 

ergonomics including a slim grip angled handle ensures 

increased user comfort for extended periods of work.

Hitachi has announced the 

release of three new Rotary 
Hammers: DH24PG  2 Mode 
SDS+, 24mm Concrete Capacity; 

DH26PC 3 Mode SDS+, 26mm 

Concrete Capacity; DH28PCY 
3 Mode SDS+, 28mm Concrete Capacity with enhanced 

User Vibration Protection. These SDS Plus Rotary Hammers 

feature comfortable pistol grips, easy bit change design , 360° 

rotatable ergonomic front handles, improved mode selection 

dials, improved ergonomics and aggressive styling – offering 

a solution to the trade market’s growing appetite for better 

concrete drilling solutions. 

Ergonomics have also been 

given a major boost 

with the introduction 

of Hitachi’s User 

Vibration Protection 

(UVP) system featured in 

the premium DH28PCY model which 

reduces vibration by approximately 33%, 

thus improving user comfort and safety 

and providing compliance with Health & 

Safety guidelines.

Hitachi has also launched two new Heat Guns as 

part of its 2014 line up. Both 2000W models, the base model 

RH600T provides solid performance features suitable for a 

variety of trades. The New tool has two stage heat settings, 

a ‘cold shot’ rapid cooling feature, ergonomic design and 

overheating protection. For precision applications, the 

electronically controlled RH60V is Hitachi’s premium offer. 

Variable temperature and airfl ow settings and an easy to read 

LCD display allow for precise heating and control for all manner 

of applications, while overheating protection and a smart design 

allowing safe freestanding operation provide addition piece of 

mind for the user. Both models are supplied with an accessory 

kit consisting of various nozzles and multipurpose scraper and 

come in robust carry cases.

www.hitachipowertools.co.nz 
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snuck up on us from October last year into 
the new year and it has blossomed into an 
enthusiastic market and network of dealers”



For more details contact your makita representative or phone 0800 makita 

DHS710 190mm CirCular Saw
• CutS to 68.8mm
• ligHter weigHt - 4.7kg CompareD to aC moDel

makita’s latest technology brings you all the power of corded 
tools with the convenience and economy of 18V batteries.
Now you can harness the power of two 18V batteries working 
in series in one tool, without the need for adaptors. Simply slot 
any two makita 18V lithium-ion batteries - 1.5, 3.00 or 4.00ah - 
into these machines and instantly enjoy double the power and 
performance - equivalent to makita corded tools, with cordless 
convenience and mobility.
 

With makita’s neW 18vx2 technoloGy

makita’S 18Vx2 alSo 
aVailable aS DHr264 
264mm CorDleSS 
CombiNatioN Hammer 
aND HaNDy DuC252 
CHaiNSaw
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Th e issue of parallel importing is still lingering over the market 
for power and hand tools. Suppliers I talked to fi rmly believe that 
parallel importing will always be hovering around the market in 
some way, shape or form. 

Still, while some companies have been aff ected more than others, 
it appears that parallel importing has not had as major an impact 
on the market as it has in recent years. Many of the issues are still 
around power tools, but hand tools have also attracted the attention 
of unoffi  cial importers. 

Aaron Bell of Toolware Sales points to the ease of purchasing 
online as a big factor behind parallel importing. He feels that end 
users new to the market are particularly susceptible: “It still happens 
and it’s still something we battle with ourselves. It will never leave 
the market, the fact that the world has become so open with no real 
barriers in terms of the markets anymore. It’s becoming more and 
more diffi  cult to control your market when someone can go online 
and place an order for an item that will be delivered 2 to 3 days later 
from anywhere in the world.”

Th e accessibility issue is something that Neil Pinkerton at SNAE 
also touches on. With so much information readily available and 
international delivery so easy, consumers are fi nding it easier 

to obtain goods: “People have got access to a lot more info and 
products than they have historically, they know more about 
exchange rates than they ever have.”

Parallel importing may be just a fact of life these days but it can 
also be a distraction. Neil Pinkerton continues: “You can get bent all 
out of shape about it but look it’s a small world we live in now. Th e 
internet is a great thing, though, you’ll always get someone trying to 
get in and muddy the waters but if you’ve got a strong brand and a 
good marketing you should be able to get around it.” 

But it’s an issue that isn’t going to go away all of its own volition. 
Says Andrew Way: “We took a signifi cant amount of time from 
important aspects of our jobs such as supporting our dealers and 
supporting our market to fi ght these parasites.”

EDUCATING THE MARKET
Part of the hardware channel’s armoury in “fi ghting the parasites” is 
service and consumer education – product knowledge and advice. 
Consumers may have more access to information than ever before 
but Neil Pinkerton for one warns: “You know the saying ‘a little 
knowledge is a dangerous thing’? 

“People whip onto the internet and see things and get excited 

18V plus 18V is Makita’s latest cordless technology development – 

tools that use existing 18V batteries, working in series without the 

need for adaptors, to deliver the performance of Makita corded tools 

with 18V cordless convenience 

and economy.

One such product is the 

DHR26426mm Cordless 
Combination Hammer, with a 

vibration absorbing handle 

for maximum power 

thrust while 

protecting the 

user from fatigue, 

a one-touch slide chuck for bit changing, adapted to use SDS plus 

bits and chisels, 40 bit angle settings and XPT protection against dust 

and water.

Makita’s latest 9565P 
125 mm Grinder features 

a paddle type switch, 

making it very safe and 

easy to use. Release the 

switch and the power is 

off. The durable, heavy 

duty motor offers high 

heat resistance whilst 

wiring technology has 

increased the wattage of the motor without increasing its size. 

Sealed bearings and the heavy duty gearbox increase durability 

in most working conditions. The toolless adjustable guard makes 

moving simple and effective.

The new 6840 Auto Feed Screwdriver combines the very 

best of modern style auto feed screw gun engine design with 

the preferred front end style of the older 6834 model. The gun 

provides direct drive transmission in 

reverse rotation, with a silent clutch 

that increases durability and high 

operating effi ciency. The 6840 accepts 

up to 41mm length screws with a 

screw guide designed to prevent 

the collated strip from tangling.  The 

ergonomic handle and soft grip enhance ease of operation.

Makita’s new GS5000 Straight Grinder replaces the 9105. The 

9105, a reliable old timer, was a real workhorse but with an all-metal 

body.  The new design delivers the same performance in a lighter, 

more balanced tool, weighing 5 kg. At 750 watts and with improved 

gear durability, this unit is capable of handling continuous polishing 

and grinding. The grinder comes 

with a tapered 

spindle for polishing 

stainless, alloys etc.

The new DP2010 
High Speed Drill replaces 

the 6501 in a more modern, compact, 

super high speed drill which delivers 370 watt of 

power (compared to the 6501’s 230W). It is ideal for 

continuous tasks such as pop riveting because of its high 

speed and has variable speed control and reversible.

www.makita.co.nz 

Multiple new products from Makita
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Fasten decking boards in record time with our Quik Drive® auto-feed screw driving 
system. The tools quick-loading collated-screw strips and pre-set countersink allows 
uniform fastening while you stand. Add our decking clip for accurate fastener placement 
for a perfect finish every time. Simpson Strong-Tie offers the widest range of collated 
screws that can tackle the most challenging deck board applications with ease, including 
composites and hardwoods. 

Sprint across the line with Simpson Strong-Tie® Quik Drive tools and fasteners. 
For more information or to request an on-site demo, visit www.strongtie.co.nz 
or call 09 477 4440.

So fast you'll be tempted
to wear running shoes.

Look for the yellow strip to ensure you’re 
getting high-quality Quik Drive® fasteners.

Fasten decking boards in record time with our Quik Drive
system. The tools quick-loading collated-screw strips and pre-set 
uniform fastening while you stand. Add our decking clip for accurate fastener placement 
for a perfect finish every time. Simpson Strong-Tie 
screws that can tackle the most challenging deck board applications with ease, including 
composites and hardwoods. 

Sprint across the line with Simpson Strong-Tie
For more information or to request an on-site demo, visit www.strongtie.co.nz 

Quik Drive® 
Decking Nose Clip

DHSD Series – Hardwood Decking to Hardwood Joists Screw
305 stainless steel, #2 square drive

DHPD Series – Hardwood Decking to Softwood Joist Screw
 Compact head, type 305 stainless steel or Class 3 mechanically galvanized
 coating – complies with AS 3566, paddle-style drill point, #2 square recess

SSTM-QDDECKAUMP12_297x210.indd   1 10/23/13   8:59 AM
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WOOD BORING AUGER BITS

T O O L W A R E  S A L E S  L I M I T E DPh 09 579 8080  |  www.toolware.co.nz
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Specially designed 
for the unique 
characteristics of 
New Zealand timber, Star-M 
auger bits are guaranteed to last. 
A range of auger bits are offered that 
provide a solution for any wood type.

RANGE INCLUDES:
• Standard Augers  • Extended Length Augers  • Nail Biters

8374 Toolware.indd   1 20/05/13   2:31 PM

about it but don’t quite understand fully what the implications of 
things are – so we still spend a lot of time training staff in retail 
stores, it’s one of our key things that we do all the time.”

Better educated retailers and merchants means a better educated 
marketplace, which can not only help marginalise the issue of 
parallel importing but actively boost sales. Andrew Way says: “Across 
our dealer network, the merchants that have truly committed to 
having knowledgeable staff are doing much better, especially with 
higher value product that they are converting into sales. They are 
lifting the average spend by solving the consumers’ problems or 
satisfying their need for product with the right solutions.”

Aaron Bell at Toolware Sales says there should be more emphasis 
placed on the education of younger tradespeople in the market: 
“It’s important to educate the new, younger customer that’s coming 
through,” going on to explain that as a result of the market suffering, 
many of the elder statesmen in the trade have retired and the passing 
on of hard won knowledge is simply not happening like it used to.

So while the much anticipated and very welcome ongoing surge in 
building consents may have not yet turned into sales, the general air 
of expectancy and buoyancy is certainly reflecting well on the sector. 
And sales are already up on last year, so this renewed growth should 
make the market for power and hand tools an exciting one looking 
forward.   

You’ve measure had it so good
Tridon has added new Toldeo tape measures to its range. The 

new tape measures are heavy duty and durable, they also have 

an impact resistant rubber case with pocket clip and a stainless 

steel shell. They can be merchandised as individual hang sells or 

in a counter top display. The Toledo tape measures are a 32mm 

nylon coated blade available in 5M, 8M and 8M/E which also has 

a magnetic tip.

www.tridon.co.nz 
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Twice as Durable*

Best-in-Class Drilling Speed*  
and Low Vibration*

DH28PCY DH26PC DH24PG
28mm Rotary Hammer 26mm Rotary Hammer 24mm Rotary Hammer

*pictured with optional bit *pictured with optional bit *pictured with optional bit

* See website for details, www.hitachipowertools.co.nz

**

Bahco to basics
Bahco has designed a sharpener to 

complement its recently launched saw 

designed for cutting all types of insulation 

materials. The sharpener is specially designed 

with two carbide sharpeners, has a knuckle 

guard for safety and comes in a handy “hang 

sell” box enabling it to be merchandised 

beside similar products. Also new from Bahco 

is the Compact Nail Puller. Made of high 

performance alloy steel, the new nail puller 

is corrosion resistant. Also incorporated are a 

polished striking area which is extra wide to 

ensure knocking accuracy and reduces the 

risk of mistakes and a soft rubber handle.

www.bahco.com 
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Make sure you 
punch in
New from Sutton Tools and Patience 

& Nicholson  NZ, is a range of quality 

chrome vanadium steel, black oxide 

punches. The bright new packaging 

design is colour coded for great 

presentation and easy selection at 

point of sale. The range includes 

both individually packed and sets of 

Centre Punch, Nail Punch, Pin Punch 

(pictured) and Cold Chisels. Ergonomic 

soft rubber grip handles ensure 

comfort and safety. 

www.pandn.co.nz
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T: 09 259 4327
F: 09 259 4326

www.tridon.co.nz
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FOR MORE INFORMATION
Tel: 09 273 4650 
Fax: 0800 500 228
www.bahco.co.nz

NEW Bahco
Nail Puller
For fast, easy 
removal of nails

• Made of high 
performance alloy steel

• Corrosion resistant

• Polished striking area 
– extra wide to ensure 
knocking accuracy 
and reduces the risk 
of mistakes

• Soft rubber handle
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Chicago Power Tools recently released the Multimate Oscillating Tool, 

the Multimate Accessory Sets and the Multimate Rotary Tool Set. The 

Multimate Oscillating Tool’s motion provides for sanding, cutting, 

grinding and scraping applications. With a 2.0 Amp motor, the 

oscillating tool also has variable 

speed control from 6K to 21K OPM. 

The package includes accessories 

and storage case and the tool has 

a vacuum hose attachment port. 

Included in the Multimate 
Accessory Sets are: a 7-piece 

sandpaper set; saw and scraper set; 

carbide grit set and one sanding 

pad. The sandpaper set consists of 

80,100,120 grit sandpaper sheets 

for universal sanding applications. 

The saw and scraper set includes: 

one 3 1/8” HSS semi-circle saw 

blade for plunge and linear cutting 

in wood, fi breglass, thin sheet 

metal, drywall & non-ferrous 

metals; an end cut blade for plunge cuts up to 13/4” in drywall wood 

& plastic and the hardened teeth will cut non-ferrous metals; and one 

2” rigid scraper blade for removing paint, vinyl, caulking and fl oor 

coverings. The carbide grit set has a 2” semi-circle blade for removing 

& cutting, grout, plaster & masonry and a triangular rasp for coarse 

grinding & aggressive material removal.

The Multimate Rotary Tool Set works for hobby & craft, 

woodworking, home repair, refi nishing & decorating. The set accepts 

all brands of accessories with 1/8” & 3/32” diameter shanks. It has a 

1 Amp motor and variable speed control for better control (10,000-

32,000 RPM).

www.celawford.co.nz

My kind of tool, Chicago is

sandpaper set; saw and scraper set; 
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